
 

 

 

 
 

 

 

 

 

 

 

COURSE DESCRIPTION:- 

The course provides students with competencies and knowledge for the provision of quality 

pharmaceuticals in a community pharmacy setting. It introduces students to pharmaceutical care 

services for a different types of patients. The course covers differentiation between prescription 

and non-prescription medicines and between minor and major ailments including responding to 

different customer requests, dispensing of over-the-counter products, patient assessment, 

counselling, and monitoring and in addition, the course provides the students with competencies 

to promote the public health role of the pharmacist. 
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