
 

 

 

 

The Psychological Support Unit 

MUST Psychological Support Unit has been established since 2009 with the approval of His 
Excellency the President of the University’s Board of Trustees and the approval of the 
University Council in this regard. The unit is concerned with studying the hindering 
psychological and social problems of students and offering counselling and support. It deals 
with various aspects especially the cases of academic delay and studying the negative 
behavioral phenomena of some students. 

Support for people with special abilities: The unit also works to find appropriate solutions and 
help students with special abilities to achieve educational attainment, attain social and 
psychological adjustment through studying their problems and working on solving them such 
as visual disability - hearing disability - motor disability - learning difficulties - autism - multiple 
disabilities. 

Examples of psychological support and counseling provided by the unit: 

1.  Cases of psychological depression and social anxiety, such as the separation of 
parents or social pressures. 

2. Cases of the student being subjected to family, social or health oppression, which calls 
for social intervention with the student’s family or transfer to medical support at the 
University’s Souad Kafafi Hospital to follow up the case medically. 

3. Cases that require facilities during exams, especially for students with simple motor 
problems or those who have communication disorders or pronunciation and speech 
problems. 

4.  Cases that require the provision of adequate housing due to visual or motor 
disabilities. 

5. Providing means of mobility within the university buildings. 

6.  Communicating with the colleges through the academic advising units in each college 
to determine the appropriate learning and teaching methods for each case. 

7.  Coordinating with the Student Care Unit financially and the Student Medical Care Unit 
to determine the extent of their contribution to the cases presented to the Psychological 
Guidance Committee. 

 Elimination and treatment of addiction:Due to the seriousness of this matter, the university 
monitors students inside the university through the academic guidance unit in each college. 
Several seminars have been held to warn of the harms of smoking and addiction. Posters have 
been hung for the dangers of smoking and addiction inside the university buildings. During 
the years 2019/2020, five cases were dealt with and were able to get rid of addiction or 
relapse again, and they are also integrated through sports, social and cultural activities that 
allow them not to return to addiction, in addition to the continuous follow-up from the unit 
and encouraging them. 


