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1.3 University anti-poverty programmes

1.3.3.- 1.3.5 Low-income student support Year (National — Lower
income Countries)

Our university is dedicated to providing comprehensive support for all low-
income students, regardless of their national or international status. We
offer a range of services, including assistance with food, housing,
transportation, and access to legal services. Our goal is to ensure that
students from economically disadvantaged backgrounds have the resources
they need to successfully navigate their university journey and complete
their education. This commitment is reflected in our annual Support
Report, highlighting our dedication to fostering an inclusive and equitable
learning environment.

1- Healthy Food Services

Misr University for Science and Technology (MUST) provides a diverse
assortment of health-conscious dining alternatives for our valued student
body and esteemed staff members. This commitment is demonstrated
through the extensive variety of culinary outlets situated within our vibrant
food court and the university hospital's refined dining establishment. The
dedication to nutritional wellness extends to Souad Kafafi Hospital at
MUST, where a commitment to the provision of safe, nourishing fare is
paramount. As a testament to this commitment, all personnel employed
within our food court and university hospital are required to maintain a
valid health certificate. Misr University for Science and Technology
(MUST) strictly adheres to stringent procedures and protocols that ensure
the implementation of comprehensive safety measures within our food
service sectors. This thorough adherence not only guarantees the safety and
well-being of our community but also upholds our dedication to superior
standards in all our university offerings.
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2- A Support Unit for People with Special Needs

A Support Unit for Individuals with Special Needs offers not only
psychological assistance to such students but also aims to guide and
address their challenges during their university life. This involves
monitoring their academic and psychological progress, providing
recommendations for improving educational achievement, assisting
those facing academic delays, and helping students discover their
potential. The unit also emphasizes the development of moral and
behavioral qualities and organizes seminars and workshops to raise
awareness about mental health, personality development, and various
psychological issues. Additionally, it conducts outreach activities and
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collaborates with student teams to support special needs individuals e.g
NADER and Khotwa Students organizations.

Statement of cases that follow up with a support unit for students with
special needs 2021/2022

Serial \ College
1 PHARMACY 3

Number of cases

Biotechnology

INFORMATION TECHNOLOGY

BUSINESS

MEDIA

Foreign Languages

N ook W N
A WO WwbhH

Archaeology

3- Transportation Support

Misr University for Science and Technology support students and
employee in transportation by providing transportation facilities for
forty-eight different destinations around the Egyptian Government.

Staff and student transportation service

Serial  Line Name Distance in Kilometers
1 Shbeen 118
2 Tookh 63.3
3 Nasr City 57.3
4 The Thousand dwellings 46.4
5 Liberation Square 30.2
6 Faisal 25.6
7 Haram 23.6
8 Fayoum 98.2
9 Bagoor 85.5
10 Helwan 57.2
11 May City 66.1
12 Dar El Salam 36.6
13 Al Barageel 23.8
14 Mosasa/Mezalat 40.2
15 Ring Road 23.2
16 Meet Nama/ Tenth of Ramadan city 80.7
17 Great Sea- Giza 33.4
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18 Qalub 61.8
19 The gates 21.1
20 Ebny Beetak (Build Your House) 12
21 October City- Factories 13.2
22 October City- Tenth District 15
23 El-Marg 65.6
24 Bani Sweef 35.2
25 El Meetmetya 144
26 October Gardens 110
27 Meet Nama- Mostorod 23.2
28 Matraya 20
29 Al-Haram district 45.2
30 Nasr City- Rabi‘'a Al Adawia 50.6
31 Moassassa- Ring Road 28.8
32 Al-Haram- Nasr El Deeen 52.8
33 Al Bagoor 2 35
34 The Gates 2 36.4
35 October- Sixth District 1 85.5
36 October- Sixth District 2 21.1
37 Benha 20
38 October Gardens 2 16
39 800 Fidan 2 16
40 Mansoria 107
41 Helwan Elwasty 21
42 Tanta 20
43 Zagazaeq 25
44 1185 housing 55
45 Mezalat 2 135
46 New October 124
47 New Cairo 21.2
48 Tenth of Ramadan City 40

4- Housing Facilities

MUST Student Housing accommodates a diverse range of students,
including international, Egyptian expatriates, and exchange students living
far from campus, with separate housing options for males and females to
accommodate various lifestyle and cultural preferences. Our housing offers
numerous amenities and services, including a convenient location just 5
minutes from campus, transportation services, 24/7 supervision for student
safety, 24/7 access to medical services in emergencies, and fully furnished
bedrooms and apartments to support independent living.
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Housing service data for the academic year 2021-2022 Male | Female | Total
National Students 43 194 237
International Students 44 59 103
Total Students 87 253 340

5- Health Support:

The Memorial Souad Kafafi University Hospital is a leading healthcare
institution dedicated to providing exceptional medical services to our
community and beyond. With a legacy built on compassion, innovation,
and unwavering dedication, we strive to be the healthcare destination of
choice for individuals seeking high-quality care and comprehensive
treatment solutions. Ready and Responsive 24/7 Emergency Services
deliver swift, lifesaving care when every second counts. The total number
of free medical treatments during the year 2022 reached 1085 cases.

Sample of free medical treatment for the year 2022

Categories
Department Educational Free _ _Entryfor 24.hours' . Medical H'o;')e Dec_e.nt'Life otal
Treatment  (Decision of the Prime Minister) convoys Clinics Initiative
Paediatrics 53 62 14 1 7 0 137
Internal Medicine 55 36 19 5 1 0 116
General Surgery 107 22 12 37 16 0 194
Cardiology 3 17 25 0 0 0 45
Kidney 1 1 4 0 0 0 6
Neurology 1 2 6 0 0 0 9
Obstetrics and 58 3 9 44 25 0 139
Gynaecology
Otolaryngology 7 0 55 14 1 119
Cardiothoracic surgery 4 4 0 0 0 0 4
Ophthalmology 47 3 0 26 2 0 78
Brain and Nerve 17 8 4 14 0 0 43
Surgery
Maxillofacial surgery 12 1 1 3 0 0 17
Orthopaedics 34 19 17 25 3 5 103
Urology 39 8 9 0 0 56
Dentistry 4 0 0 2 0 0 6
Dermatology & 2 0 0 0 0 2
Aesthetic Medicine
Intensive care 3 6 2 0 0 0 11
Total 478 199 113 21 68 6 1085
o000
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The Medical benefits for students at Misr University Hospital for Science

and Technology.

Item Coverage
Benefits Maximum 60,000 Egyptian Pound per
year
Accommodation Level First Class

Surgery and accommodation at the hospital
Maximum Accommodation at the Intensive
Care

Transportation by Ambulance

Other Services

Operations

Outpatient Clinics Services

Diagnostic Imaging, Physiotherapy and
Rehabilitation

Dentist Services

:
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25% coverage
25% coverage

25% coverage
25% coverage
25% coverage
25% coverage
25% coverage

25% coverage

The university's unwavering dedication to providing financial support for our
students becomes evident through a comprehensive allocation of resources. A
notable 3% of our budget is directed towards offering complimentary healthcare
services, prioritizing the well-being of our students, staff, and the wider
community. Additionally, our commitment extends to the welfare of our diligent
staff, with a significant share of 3.7% allocated for health support. Moreover,
0.7% of the budget is designated for student health assistance, guaranteeing their
physical and mental well-being. To address the diverse needs of our community,
we allocate 1.6% for nutritional support, a clear reflection of our dedication to
holistic well-being within our inclusive and supportive educational environment.

www.must.edu.eg
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THE PERCENTAGE OF MEDICAL, PRESIDENTIAL, AND FOOD
SUPPORT FOR STUDENTS AND EMPLOYEES DURING 2022

M Free Medical Support M Presidential initiatives
M Medical support for Employees M Medical Support for Students
M Food Support for Students

The Psychological Guidance Unit

The Psychological Guidance Unit at our university serves all students,
including international student community. It provides a wide range of
support, including counseling, workshops, and resources, to ensure the
mental well-being and personal development of every student, fostering an
inclusive and welcoming campus environment.

6- Our university offers mentoring support to all students, facilitating their
personal and academic growth. This mentorship includes guidance, advice,
and skills development, creating a nurturing environment for students to
thrive. Through these supportive relationships, students receive the
guidance they need to succeed in their educational journey and beyond.

7- Financial Support

Students are offered a reduction of or exemption from university fees in
any of the following cases:

1. The death of the parent during the academic year.
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2. Chronic diseases of the parent or any of the student’s family members
that might affect the family’s financial status.

3. Cases of financial failure due to compelling circumstances such as
divorce, prisoners, inability to work, wars, and immigration.

4. Cases of tuition fee installment.

5. Scholarships to students with special needs to study on campus
without charge.The university provides housing for students with special
abilities (visual impairment or motor disability) based on a request
submitted and based on the recommendation of the Psychological
Counseling Unit, which is presented to the Chairman of the Board of
Trustees for approval, and this was done for 2 cases during the year
2021/2022.

6. Providing Scholarships: Every year, the university provides several free
scholarships that are announced and applied to by a committee formed by
the university president the vice president for student affairs and other
members. Several free scholarships are given to each college throughout
the study period if they maintain their academic level.

7. Sports Excellence Discount: To encourage its students to excel in sports
and obtain awards and advanced ranks internationally and regionally, the
university grants a discount ranging from 10% to 50% of the tuition fees
for a student who excels in sports.

8.Discount for children of employees: The university takes care of its
employees and relieves them of their economic burdens, especially in the
case of one of their children joining the university, by granting a discount
ranging from 10% to 25% of the student’s tuition fees throughout the
period of his studies at the university.

Scholarships for a 100% tuition reduction were awarded to 730
students. Furthermore, 1218 students received tuition fee installments
to help them deal with financial difficulties. Additionally, 447 students
were supported financially by the student welfare committee. Finally,
444 students from Palestine, Syria, Jordan, Yemen, and Nigeria
received 25% tuition discounts as refugees.
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Financial support for 2021-2022

During the academic year 2021-2022, various forms of financial support
were provided to all university students without discrimination:

Type of financial support Number
of
students
Sibling discount, (second sibling receives a 10% reduction in tuition fees) 270

A child of employee’s discount (with discounts ranging from 10% to 25% of'the | 43
tuition fees).
The Student Care Committee offered financial support to students, with 447
discounts varying from 10% for those facing financial distress to 15% in cases
of a parent's death or chronic illness.

Full Scholarships 730
International students Discount (from Palestinian, Syrian, Jordanian, Yemeni, 444
and Nigerian nationalities, could avail a 25% discount on their tuition fees)

Student care committee installments, particularly designed for financially 1218
struggling students.

Post graduate Students Discount ( 75% of the tuition fees). 71

1.3.5. Low or lower-middle-income countries student support Year:
2022

Furthermore, in _addition to all of the above comprehensive support
services extended to all low-income students, irrespective of their
nationality, Misr University for Science and Technology offered a 25%
discount on fees to students hailing from the nationalities of Palestine,
Syria, Jordan, Yemen, and Nigeria. During the academic year 2021-2022,
a total of 444 international students received these refugee discounts,
underscoring the university's commitment to providing financial relief to
students from disadvantaged backgrounds and promoting accessibility to
higher education.

Financial support for 2021-2022

Serial  Type of support Numb Description
er
1 International students 444 Discounts for students coming from
(Expatriate discounts) the nationalities of Palestine-
Syrian-Jordan Yemen-Nigeria "at
25% of the fees"
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Total number of students in 2021-2022
Number of low-income students receiving financial aid 444
percentage 1.8 %

Our university prioritizes the support of international students, with a
dedicated International Students Affairs Sector ensuring their holistic well-
being. This sector provides tailored assistance, including financial aid and
guidance, to low-income international students, facilitating their access to
quality education while fostering a welcoming and inclusive campus
environment. This commitment reflects our dedication to promoting
diversity and inclusivity in higher education.
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