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 SDG. 8 (Decent Work and Economic Growth) 

Metrics and indicators 

Underlined blue text directs to supporting evidence 

8.2 Employment practice 

8.2.1. Employment practice living wage: 

Misr University for Science and Technology (MUST) follows the standard 

national regulations for academic and nonacademic staff living wages and 

pays them more than the expected minimum living wages defined by The 

Ministry of planning and economic development in Egypt to ensure a 

decent live for them. 

 

The minimum wage defined by the ministry of planning and 

economic development. 
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 - The minimum wages at Misr University for science and technology 

(MUST) for nonacademic staff increase by 39% above the minimum 

wages defined by The Ministry of planning and economic 

development in Egypt and increase by 63% for academic staff above 

the minimum wages. 

- Misr University of Science and Technology offers multiple benefits 

to employees, not just monthly wages, such as health insurance, 

transportation, and paid vacations such as mid and end of year 

vacation, incentives, and bonuses. 
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The decision to grant all employees paid vacation for mid and end 

of the year 2021-2022. 
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 Benefits provided by our university to reduce the 

expenses of all employees: 

The university has established a protocol with an insurance 

company, ensuring that all university members have access to 
affordable healthcare services nationwide. Moreover, Misr 

University of Science and Technology’s Hospital “Dr. Souad 

Kafaf Hospital” extends special discounts to both university 
employees and their families, reaffirming our dedication to 

support our staff living wage by reducing their expenses . 

 
 

Medical insurance card for the academic and nonacademic 

staff. 

Misr University for Science and Technology provides transportation for 

employees to and from the university inside Great Cairo and the other 

governorates on a daily basis. The furthest trip reaches about 135 

kilometers/ day. 

https://must.edu.eg/university-life/health-services/
https://must.edu.eg/university-life/health-services/
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Statement of the transportation lines available for full time and 

part time employees inside Great Cairo and other governorates 
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 The university is committed to providing housing services for its dedicated 

employees. We understand that many of our staff members may require 

convenient and affordable housing options. We take great pride in our 

ability to provide a diverse array of housing services designed to cater to 

their individual requirements. During the academic year 2020-2021, the 

university provided housing for five academic staff members and five non-

academic staff members. In the subsequent year, 2021-2022, this support 

extended to eight academic and seven non-academic staff members, 

demonstrating our ongoing dedication to meeting their housing needs. 

Moreover, our campus provides cost-effective and healthful food services, 

which are conveniently accessible to our staff all day long, both at our 

bustling food court and the upscale dining facility located within the 

university hospital. 

 

 

 

 

  

https://must.edu.eg/university-life/healthy-food-services/
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 SDG. 8 (Decent Work and Economic Growth) 

Metrics and indicators 

Underlined blue text directs to supporting evidence 

8.2 Employment practice 

8.2.2 Employment practice unions: 

Misr University for Science and Technology recognizes unions and 

workers’ rights. Academic staff members, and non-academic are allowed 

to participate in various unions, such as the Egyptian Medical Syndicate, 

and Commerce syndicate. The academic members from scientific colleges 

are appointed to complete the employment documents that contain Permit 

to practice the profession which is obtained from Syndicates. 

The university applied Egyptian Labor Law, Law No. 12 of 2003, which 

specifies the worker’s rights and his right to appeal on the university in 

labor office. As the university preserves the rights of all employees through 

the presence of a specialized committee to examine grievances and 

complaints. 

 

Permission to practice a profession 

https://www.elbalad.news/4943536
https://www.elbalad.news/4943536
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 Misr University of Science and Technology (MUST) and Employment 

unions are important strategic partners in enhancing higher education and 

scientific research in Egypt. This cooperation is manifested through several 

key aspects that contribute to improving the quality of education, 

developing student skills, and participating in conferences and scientific 

events.  

The presence of union members in many college councils at MUST is a 

valuable contribution to decision-making and academic policy 

development. They bring rich experience and expertise in their fields, 

which helps improve the learning environment and ensure the development 

of academic programs that align with the needs of the job market.  

 

 

 

 

 

 

 

 

https://must.edu.eg/wp-content/uploads/2023/07/College-

Council-Members.pdf 

Furthermore, cooperation between the university and labor unions includes 

attending scientific events and conferences. The two parties collaborate in 

organizing and participating in these events, which promote knowledge 

transfer and the exchange of ideas and innovations across a variety of 

fields. Students and faculty members at the university can benefit from 

these opportunities to expand their research and educational horizons.  

 

 

https://must.edu.eg/wp-content/uploads/2023/07/College-Council-Members.pdf
https://must.edu.eg/wp-content/uploads/2023/07/College-Council-Members.pdf
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 https://m.facebook.com/story.php?story_fbid=pfbid02cc3weAjr

cosU78v16ZJZagjwcEG72CYj7zEEkddbJdKibNsrGmQppaxTs
fo594Ql&id=100087287420153&sfnsn=scwspwa&mibextid=6a

amW6 

https://www.facebook.com/100069068886699/posts/pfbid0JFP

GdrtP4UqPmu5vYk2z35M1joXdqPBfosdK7wDkRpGQ9JTB6p

zTs8xa5MYrrb7rl/?d=w&mibextid=qC1gEa 

In this way, the cooperation between MUST and Employment practice 

unions represents a successful model of partnership between academic 

institutions and professional bodies. This collaboration contributes to 

improving the quality of education and advancing scientific research, 

ultimately contributing to sustainable development and raising knowledge 

and competence levels in Egypt. 

 

 

 

 

 

 

 

 

  

https://m.facebook.com/story.php?story_fbid=pfbid02cc3weAjrcosU78v16ZJZagjwcEG72CYj7zEEkddbJdKibNsrGmQppaxTsfo594Ql&id=100087287420153&sfnsn=scwspwa&mibextid=6aamW6
https://m.facebook.com/story.php?story_fbid=pfbid02cc3weAjrcosU78v16ZJZagjwcEG72CYj7zEEkddbJdKibNsrGmQppaxTsfo594Ql&id=100087287420153&sfnsn=scwspwa&mibextid=6aamW6
https://m.facebook.com/story.php?story_fbid=pfbid02cc3weAjrcosU78v16ZJZagjwcEG72CYj7zEEkddbJdKibNsrGmQppaxTsfo594Ql&id=100087287420153&sfnsn=scwspwa&mibextid=6aamW6
https://m.facebook.com/story.php?story_fbid=pfbid02cc3weAjrcosU78v16ZJZagjwcEG72CYj7zEEkddbJdKibNsrGmQppaxTsfo594Ql&id=100087287420153&sfnsn=scwspwa&mibextid=6aamW6
https://www.facebook.com/100069068886699/posts/pfbid0JFPGdrtP4UqPmu5vYk2z35M1joXdqPBfosdK7wDkRpGQ9JTB6pzTs8xa5MYrrb7rl/?d=w&mibextid=qC1gEa
https://www.facebook.com/100069068886699/posts/pfbid0JFPGdrtP4UqPmu5vYk2z35M1joXdqPBfosdK7wDkRpGQ9JTB6pzTs8xa5MYrrb7rl/?d=w&mibextid=qC1gEa
https://www.facebook.com/100069068886699/posts/pfbid0JFPGdrtP4UqPmu5vYk2z35M1joXdqPBfosdK7wDkRpGQ9JTB6pzTs8xa5MYrrb7rl/?d=w&mibextid=qC1gEa
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 SDG. 8 (Decent Work and Economic Growth) 

Metrics and indicators 

Underlined blue text directs to supporting evidence 

8.2 Employment practice 

8.2.3 Employment policy on discrimination 

- Misr University for Science and Technology is an equal-opportunity 

institute that strongly prohibits all forms of discrimination based on 

gender, race, ethnicity, religion, nationality, or disability. This 

commitment is clearly outlined in our university's recruitment and 

selection policy. 

Recruitment and Selection Policy (HR04.2) 
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 The university recruits and empowers individuals with disabilities, 

enhancing their contributions to the university workforce. During the 

academic year 2021-2022, 94 employees with disabilities were part of the 

team, enjoying all the benefits provided by the university. Additionally, the 

university has a dedicated support unit to cater to the needs of individuals 

with disabilities. 

 

Number of employees with disabilities in the academic year 2021/2022. 

S. Sector Male Female Total 

1 Academic 1 0 1 

2 Nonacademic 60 30 90 

3 Dr/ Soad Kafafy 

University Hospital 

2 1 3 

Total 94 

 

- Misr University for Science and Technology (MUST) hires foreign 

employees, as the university hires according to competencies, 

regardless of nationality. 

- Additionally, there is a Grievance Committee where any employee 

can report any form of discrimination, leading to the appropriate 

corrective measures. All the employees have the right to appeal on a 

grievance committee’s decision within 30 days from the date of 

Committee’s decision. 

 

 

 

 

 

 

 

https://must.edu.eg/centers-and-units/a-support-unit-for-people-with-special-needs/
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Renewal of Grievance Committee 

Process of the Grievance 
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 - Misr University for Science & Technology has launched the Equal 

Opportunities & Gender Equality Unit. This unit is dedicated to 

promoting gender equality and providing equal opportunities across 

various fields including the workplace. Its mission involves raising 

ongoing awareness about the vital role of women in society, 

enhancing their capabilities, fostering self-realization, and ensuring 

the seamless integration of individuals with special needs into the 

university community, enabling them to study, work, and participate 

in university activities. 

 

Decision to launch the Equal Opportunities & Gender Equality Unit. 

https://must.edu.eg/academics/equal-opportunities-gender-equality-unit/
https://must.edu.eg/academics/equal-opportunities-gender-equality-unit/
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Awareness seminar entitled "Legislation in orange” to raise awareness of 

women's rights and legislations  

 

  

https://www.facebook.com/MustMediaNews/videos/789628701994462/?extid=WA-UNK-UNK-UNK-AN_GK0T-GK1C
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 SDG. 8 (Decent Work and Economic Growth) 

Metrics and indicators 

Underlined blue text directs to supporting evidence 

8.2 Employment practice 

8.2.4 Employment policy modern slavery 

Our university recruitment and selection policy clearly address the 

university's stance on modern slavery, as the university does not employ 

based on slavery. Misr University for Science and Technology combats 

forced labor and child labor in accordance with the regulations governing 

this in the Egyptian Labor Law, as no employee under the age of 18 is 

appointed in accordance with Article No. 99 of the Egyptian Labor Law. 

No. 12 of 2003. 

 

Recruitment and selection policy (HR04.2.). 

https://www.manpower.gov.eg/PDF/WorkLow/law2003.pdf
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 As modern slavery frequently takes advantage of vulnerability and 

ignorance in individuals. This is the reason why Misr University for 

Science and Technology is dedicated to the idea that empowering people 

with knowledge and skills can fortify their position and amplify their 

comprehension of their rights, thereby providing protection against 

coercion into illicit activities, including modern slavery. Since 2007, our 

university has been implementing a literacy promotion program designed 

for employees without literacy certification. This program involves the 

creation of an educational plan focused on teaching individuals how to read 

and write and imparting essential skills. 

 

 

 

 

 

 

 

 

The number of employees who received a literacy certificate. 
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 SDG. 8 (Decent Work and Economic Growth) 

Metrics and indicators 

Underlined blue text directs to supporting evidence 

8.2 Employment practice 

8.2.5. Employment practice equivalent rights outsourcing 

The university uses external sources in some fields, such as professors 

seconded from other universities, language experts, human resources 

consultants, and outsourcing cleaning companies. The university is 

committed to implementing the laws and regulations regarding part-time 

work and the contracts related to that. Some part-time workers enjoy the 

benefits provided by the University for all its employees, such as health 

insurance, paid official holidays, transportation and affordable healthy 

food. 

 

The approval to include the part-time employees in the health insurance system. 
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 Other Benefits provided by our university to all our staff 

including part time employees: 

Transportation: 

 

 

Affordable and Healthy Food  

Moreover, our campus provides cost-effective and healthful food services, 

which are conveniently accessible to all staff, both at our bustling food 

court and the upscale dining facility located within the university hospital. 

  

https://must.edu.eg/university-life/healthy-food-services/
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 SDG. 8 (Decent Work and Economic Growth) 

Metrics and indicators 

Underlined blue text directs to supporting evidence 

8.2 Employment practice 

8.2.6,7 Employment pay scale equity  and tracking  

As salaries represent a fundamental right for university employees and are 

a core responsibility of the university towards its staff, Misr University for 

Science and Technology (MUST) is fully committed to providing fair and 

equal compensation to all employees, without regard to gender. In 

alignment with our internal policies, our university maintains a wage and 

salary policy that is free from discrimination, thus promoting job 

satisfaction among our workforces. 

Recruitment and selection policy (HR04.2) 



 

 

 

 
 

27 

MUST Rankings Office     

 
 

 

 

 

SDG. 8 (Decent Work and Economic Growth) 

8.2 Employment practice 

8.2.8 Employment practice appeal process 

  



 

 

 

 
 

28 

MUST Rankings Office     

 SDG. 8 (Decent Work and Economic Growth) 

Metrics and indicators 

Underlined blue text directs to supporting evidence 

8.2 Employment practice 

8.2.8 Employment practice appeal process 

The employment practice appeal process at Misr University for science and 

Technology (MUST) is designed to provide employees with a mechanism 

to address and resolve concerns related to employment practices, ensuring 

fairness and transparency. Misr University for science and Technology 

(MUST) established grievance platform in its human resources system to 

submit any complaint and it would be reviewed and solved by the 

grievance committee.  

Human system platrorm to submit the complaint. 
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تسجيل الطلبات والشكاوىشاشة + طلب:   
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Employment Appeal Process 
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